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The ICG Approach

Technology plays a crucial role in the success 
and operations of businesses across all 

industries and sectors. 

A solid technology foundation delivers 
your business applications when and 

where you need them. Combined, 
these implement your unique 

business processes allowing you to 
reach your goals. 
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Fourth Shift End of Life?

Here we go again, and again, and again… 
This is a topic ICG addresses with customers on a regular and recurring 
basis.  Contrary to what you may have heard from others, including 

several Infor inside sales reps, there has been no end-of-life 

announcement for the Fourth Shift product from Infor.  

The current roadmap, just released this August from Adrian Masters, 
the Fourth Shift product manager, shows continued development with 

Release 8.00E looming on the horizon – more about this in a bit.  And, 
ICG has been breathing new life into the product with our products and 

extensions.

Warning however – there are issues to be concerned with regarding 

the slowing pace, dwindling content of upgrades, and the overall 
degraded level of support customers seem to be receiving from Infor.
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Fourth Shift Product Release Timeline

Fourth Shift Release

SQL Version

Timeline



!
!

"

#

Fourth Shift Summit 2023 • Knoxville, TN. |  7

Infor Fourth Shift
Product Strategy Update

Enrich the core
Inventory Adjustment

Technical
Utilities

Platform Support
Microsoft



8.00D INVA:
Reason Code Control

This Function 
Enabled from 
CNFG



8.00D INVA:
Reason Code Control



8.00D
Fourth Shift Technical



8.00D
Microsoft Platform



Fourth Shift Compatibility Guide: 
January 20, 2023
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Fourth Shift Enhancement Request System

Available through Infor’s Support Portal and Concierge
• In Support Portal go to Resources>Enhancement Request 

System
• Product Line = Fourth Shift
• Product = <select>
• Review and endorse
• Submit new requests
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For those keeping score:
Fourth Shift 8.00D Release Candidates

  INVA Reason Code Control – INRC

  SHIP – Allow Returns

  ITMB – Control BKFL Activity

  PASS – Ctrl-Enter confirmation if a Sys
    Admin policy field is changed

  Customer Item Inactive Control
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SHIP Allow Returns – Release 8.00E Candidate
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ITMB Control BKFL – Release 8.00E Candidate
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Fourth Shift 8.00D
Demo



Fourth Shift Summit 2023 • Knoxville, TN. |  21

Transitional Thoughts
• Infor is continuing to support current 

platform technology for Fourth Shift

• The addition of new functionality has slowed 

markedly, and the content has been reduced 

to limited minor enhancements

• Customer Support for Fourth Shift has 

declined since it was outsourced to HCL then 

brought back to Infor last year – ICG provides 

much of the support

• It’s apparent there are still several more 

years before Infor decides to tell customers 

that it’s time to move on.  We are looking for 

at least Releases 8.00E and 8.00F from Infor
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Thanks!

Questions?


